GE Capital

I

\ ) ‘ F <€ wikcoMForT"
\: FINANCING

Transaction
Reference Guide

HVAC

Enclosed are the quick
reference steps and forms
to run transactions today
and begin increasing your
sales and profits.

For additional questions, call
1-800-330-5189, option 0

Merchant/Dealer Number

534812
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Key contacts
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Process Applications, press #2
To phone in customer applications or enter an application online

Authorizations, press #3
To receive an authorization code for sale

Funding inquiries, press #4
For verification of funding and date of sale posting

Cardholder account # lookup, press #5
To verify customer account number for repeat purchase

Supply orders/questions
Promation questions or to order supplies
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Fax applications and sales slips to GE Capital

CUSTOMET SEIVICE ...oocvceeveerrer s eise s nas s s
Cardholders can call with account questions

Eligible products
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www.gogecapital.com

1-800-330-5189

1-888-679-5200

...1-800-250-5411

Air Conditioners Heat Pumps

Boilers Humidifiers: systems

Dampers Insulation: blown/liquid/rolled

Drain Cleaning Plumbing [Cannot be service only; must include installed product or part
Duct Cleaning Roofing

Electrical Solar/Thermal

Electronic Air Cleaners Stoves: gas, wood, pellet

Fireplaces Thermostats

Furnaces UV Lights

Generators Water Heaters

Geothermal Systems

Please contact Client Services at 1-800-330-5189

to receive the most current rate sheet.




Consumer Application

FOR RESIDENTIAL ONLY

1. Contractor Number
» Fillin your Contractor Number.
¢ Fill in estimated amount of purchase.

* If approved, GE Capital Retail Bank will
provide an account number.

¢ Verify and document two forms of 1D for
all applicants.

Primary ID - Must be photo ID. Record type
of ID, number on ID, and expiration date.

Secondary D - Record issuer, type, and
expiration date.

2. Applicant/Co-applicant information

* Applicant must own the property
where the installation and/or services are
being provided.

3. Signatures

» Customerls) must sign and date application
prior to processing.

Application Processing
* Phone in application to 1-800-330-5189.

» Fax application to 1-888-679-5200 or use
Business Center.
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Contractor required to complete
B GE Caopital pravides
B Customer completes and signs

. E HVAC Consumer Credit Application .
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When phoning in applications,
you have two options: BEP Procass Elow
* For no hold times and fast processing, use @

Phone Express Process (PEP), available 24/7
OR
» Speak to a client services representative.

Press 1 - To use new PEP automated system-this is the fastest
way to enter an application and get a credit decision.

Press 2 - To use standard automated entry, including more
detailed instructions.

Information you will need to use PEP:
= 16-digit dealer number
» Applicant’s date of birth
= Social Security Number
= Applicant's numeric street address, ZIP code, and
telephone number
» Applicant's residential status: 1 for owns, 2 for rents, 3 for other
 Applicant's net income figure, including all sources of income



Completing Sales Slip

. Account and Dealer Number

e Fill in account number and dealer number.

. Buyer’s Information

e Complete buyer’s name and seller’s
name/address.

. Credit Plans

e Check the “Promotional Offer” that
corresponds to the Credit Plan that the
customer has selected.

— For No Monthly Interest if Paid in Full promo,
fill in the cardholder Annual Percentage Rate
(APR). The APR is given when you obtain an
authaorization code.

e Primary Customer must initial that they have
reviewed and selected a promotion.

. Description and Sale Price

« Complete description, total price, down
payment (if anyl, and amount financed.

e For HVAC products, include Model and Serial
numbers of primary piece of equipment in
the “Description” line. For Plumbing, include
the Service and Product in the "Description”
line (product is required).

. Authorization Code

o Write in authorization code.
« Write in the date of sale.

« Write in date of installation.

* You may request authorization code at time
of approval.

* Select the appropriate product description
(HVAC or Plumbing).

. Buyer’s Signature
e Customer(s) must sign.

* Give customer’s copy to the customer
once signed.
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Contractor required to complete
B GE Capital provides
B Customer signature reguired

N
m F.IN Sales Slip-B |
Boe20 HVAC/Plumbing Products
GE Capital Retail Bank
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. (BUYER SIGNATURE)

DEALER NUMBER

Co Name/456 AnyStreet, Cllx ST, ZIP

QEI.LER NME rﬂl.LERMSG

ACCOUNT NUMBER

Justin Example
J\'FR HAUE

msm Reduced amapﬁamfntedmomﬂypaymemsmwIzs%olpmmpurchaseamunl Until Paid in Full
(1601 Reduced 7.99% AFR and fixed monthly payments equal to 2 50% of proma purchase amount - Until Paid in Full
[[]802 Reduced 5.99% APR and fixed monthly payments equal to 3.00% of prome purchase amount - Uintil Paid in Full

El 603 Mo Monthly Interest if Paid in Full within 12 Months [Deferred Interest) L % APR O f‘m d Vanahia —
mmmwlmmﬂmumsmlmamlmmlwmmmwusmnn-mmm he, APR varies.
pmmpenoa Ilmmmm”belmumm.dn(mhlhemmmpmmm intarest will “""""‘Mﬂ'

he APR ahove Fivod morthly paymants based on i Prime
uuw-mowuloz mmmmm balance apgicabls to tis promo purchase wntil pad o full Roto.

Buyer(s) Initial: | have and the p

option that meets my needs.

o DESCRIPTION SALE PRICE
HVAC MODEL W/
pumona saves H VA Gy P RO, DU C T
Hv.wcsemn.ulll [laal1aYi9/1S/1V/LOT] I 12000.00
PumbngPreduct) | ) 1 1 ) 111 111111
HVAC MODEL 4 /
unbngServea | | ) 1 | 0 111111111
HVAC SERIAL & 1 S I —— - —
PumbngPreductl_| | 1 1 1 1 | 0 111 111
qwmmom:ua
PumbngSarvea | | ) | ) 1 | ) 1 4 ) 1 1 1
HVAC SERIAL &/ S N | -
PumbngProduct | | 1 1 1 1 10 181111
roraerice| (1,2,0,0,0,.,0,0,
— e 2.0,0,0,,0,0,
90,7,/0,1,/2,01,2, Ao, | 110101010,10.0,
DATE OF SALE
DATE OF INSTALLATION
| ge receipt of a completed copy of this Sales Slip and have reviewed and the p

terms that will apply to this purchase. | authorize the amount shown to be charged to my credit card aocount
shown above and agree that the purchase will be governed by the terms of the GE Capital Retail Bank Credit
Card Agreement.

IF THIS WAS AN IN-HOME SALES TRANSACTION, | ACKNOWLEDGE THAT | HAVE BEEN PROVIDED BY
THE SELLER WITH BOTH THE ORAL AND WRITTEN NOTICE OF MY RIGHT, AS A BUYER, TO CANCEL
THIS TRANSACTION.

There is an Aclivation Fee of $29, which is a one-time fee charged by GE Capital Retail Bank under the GE
Capital Retail Bank Credit Card Agreement at the time the first purchase posts o account shown above.
£0580

TN |

(BUYER SIGNATURE) ey 12) HVAL-B




Process flow map

Submit signed Consumer Application

CALL: 1-800-330-5189, Press #2
for new applications (3-5 minutes)

* Press #1 for Automated Phone Express Process (PEP);

* Press #2 to speak to a Client Services Representative;

OR
FAX: 1-888-679-5200 (15 minutes)

Application Policy

For a single installation, it is prohibited to:

¢ Combine more than one of GE Capital Retail Bank’s program
¢ Create multiple consumer accounts at the same property
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If approved, cardholder
(O account number and credit
[imit issued

Obtain authorization
code—must provide
exact dollar amount

i
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Approved applicant
signs Sales Slip

Fax signed Consumer
Application and Sales Slip to
1-888-679-5200

Money is deposited directly into your bank
account and a daily settlement report is

posted on Business Center funding 24-48
hours after submission.

e Combine GE Capital Retail Bank’s program with another lender’s program

Failure to comply with this policy may result in termination of the contractor’s GE Capital Retail Bank program(s).



Convenient training

Ready right now

Go online now or anytime to www.gogecapital.com and
follow the easy steps to learn how selling with financing can
really make a difference for your business, your team and,
ultimately, your customers.

o Go online to: www.gogecapital.com.

o Log in to Business Center [or register your business first).

o Select Resources, then select Learning Center.

o Select the category you would like to learn about.
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